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Abstract

The objective of this research was to study (1) demographical factors (2) behaviors affecting
selection (3) Marketing Mix Factors affecting the consumers’ selection on domestic low-cost airlines in
the area of Ubonratchathani province, mainly of Nok Air's passengers. The participants participated in
this research consisted of 400 people. The tool used in data collection was questionnaires. Statistical
formulas used in data analysis are mean, percentage, standard deviation and chi-square (Xz).

The research found that (1) most of the consumers were female, aged between 21 - 30, single,
graduated in bachelor’s degree, mostly students, and the average monthly incomes were 15,000 or
below. (2) The consumers’ main purpose in decision making on selecting airlines mostly were to travel.
The frequency of using airline services was under 5 times a month. The traveling dates mostly were on
weekends and national holidays. The decisions were made by themselves. The bookings were made via
online booking or the airline’s website, and the payment was done via counter service. (3) In the factor
affecting the consumers’ decision, the aspects of staff and personnel were the most important factor,
following by channel of distribution, physical environment, service process, products, price, and
promotion, respectively.

Keywords: Marketing Mix, Decision, low-cost airlines
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