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The purpose of this study was to examine the concept of the coffee shop
business and creativity of marketing strategies that make the business success.
The sample was the Think café.

This was a qualitative research by observing non-participation and in-depth
interviews. The key informants were the shop manager and 10 customers.

Results of this study were (1) The product had been Inspired by experience and
something that owner interested in, and product concept design by brainstorming from
comment about product by their staff and study for possibilities, create product by
concept, product trials and get feedback about product; (2) Use marketing to present
quality standard taste and product design innovation; and (3) Place had a concept from
tree house and how to recycle that why they used the container box to build a unique

coffee shop. The factors that made them success are creativity quality and standard.

Keywords: creativity, marketing strategy, coffee shop.
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