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THE CREATIVE PROCESS OF THE RESTAURANT BUSINESS IN
AYUTTHAYA
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Abstract

The study of the creative process of the Thai restaurant business in Ayutthaya
was qualitative research. The purpose of this research was to study the creative process
and the factors that affect the restaurant business in Ayutthaya. The data was collect by
using in-depth interview. Key informants were 3 stores that related to the Thai restaurant.
business in Ayutthaya.

The results showed that the mostly entrepreneurs of the Thai restaurant business
in Ayutthaya was family businesses, has a distinctive identity and has the creative
process (consists of 3 categories: 1.) menu 2.) place and 3.) 7 P's Marketing Mix). The
success of this business was to be honest, raw materials and create unique of Thai
menu.
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