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The research was aimed to study in demographic characteristics, attitude and trust

that affect behavior for choice purchased jewelry through social media in Bangkok, bang

bon, 400 persons. The data collecting used questionnaire as the research tool, and data
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shown in the forms of analyzed frequency, percentage, arithmetic mean. Standard deviation
and chi-square was contributed to analysis the hypothesis proving the statistical significant
was at 0.05 level.

The results were as follows people use social media to choose purchased
customers were female between 20 to 30 years old, Student, holding a Bachelor's Degree.
The majority of respondents choose ruby and frequency of respondents use social media
on purchases one time per year and most of purchases not exceeding 10,000 baht. Factors
of attitude and trust influencing the decision to purchase a product through social media by

people in Bang Bon, Bangkok.

Keywords : : Expectations / satisfaction / gems.
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