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Abstract

This purpose of this research is to study the factors affecting purchasing
decisions and consumer behavior trends toward aloe vera gel via on online media. The
sample consisted of 400 user buying and using the products of aloe vera gel.
Questionnaires were used as a tool to collect data. SPSS program for Window Version
11.0 was used for the statistical analysis. The statistical analysis methods were
Frequency, Percentage, Mean and Standard Deviation. Hypothesis testing using Chi's
Square and Pearson's Correlation Coefficient.

From the research result, it was found that most samples were female, age
between 18 — 22 years old, graduate Bachelor degree. Most of them were student and
income per month around 5,001 — 10,000 Baht. The main reason of purchasing was to
moisturize their face skin. They bought the product at the average of one time per 6
months. The purchase price is between 101-300 baht each time. They choose only one
brand from a specific store. Decision by yourself and recognition of information from the
Internet. The marketing mix factors affecting product selection consists of Product,
Price, Place and Promotion at high level. Demographic characteristics and factors of the

marketing mix, mainly affecting the purchasing behavior of aloe vera gel.

Keywords: Factors affecting purchasing decisions, Consumer behavior, Aloe vera gel,

Online media
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