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This research aims to study the main success factors of brand recognition for the company
named Banana Society within department stores which optimized the marketing of the
brand Banana Society. Our case study covered customers of the ‘Banana Society’ brand
within the Pathumwan Bangkok area. The tools used in this questionnaire consisted of 400
participants as followed with Multiple Regression Analysis techniques. Most participants
purchased from Banana Society based on the attractiveness of the package offered,
influence via word of mouth from friends, knowledge gain via social media etc. Participants
of the study on average purchased 1 to 2 boxes per time with an average value of less than
100 Baht per time. The analysis of the participants buying behaviour, attitude and opinions
shows that mostly this is governed by effective marketing with overall brand value,
perceived quality and brand loyalty also affecting performance respectively. Bearing in
mind the effectiveness of the marketing the following notes may be assumed from the
survey. Overall the customer attitudes towards products under the banner of Banana
Society included customer confidence in purchasing the products and following this was
quality of product knowledge. To support this hypothesis and to check procedures it was
established that brand image influenced buying behaviour and buying habits which was

affected by the marketing of Banana Society.

Keywords: Brand acceptance, Banana Society, Marketing Performance
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