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Abstract

This reserch is occured to study behavior of parents why they sent their children
to study music and to study parents and children's obstacle when studying in JMC
course at YAMAHA MUSIC SCHOOL (CENTRAL SALAYA BRANCH) . Therefore, the
researcher gather some information by gathering the method of music, the behavior of
customers and the decision of parents. Moreover, there is interview with 6 parents which
let the researcher know that they had acknowledged about JMC course from other
parents who used to send their children to study music. Furthermore, The parents hope
their children having much more concentrate and adding their growth in several ways.
They also would like their children express their thought and to make them having more
confident. The most important reason that why they sent their children to study JMC
because it help their children to develop the primary of playing the piano, reading score,
singing etc. Moreover, there are a lot of activities that made their children felt relax. On
the contrary, The mainly obstructive of parents and children is ‘Practicing’ because they
didn’t have time to practise with their children and some children didn't pay attention in
the class, so they can not follow their classmate. Besides, if parents can not participate

to the class, the children also can notpractise by themselves.

Keywords : behavior, decision, Music School, JMC Course
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