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Abstract

The purposes of this research were to study forms of business and marketing
strategies of the entrepreneurs in the ice cream cookie macaron business that included
the problems, guidance and implementation of business. This research was qualitative
by the phenomenology method. The data were collected by participatory observation
and in-depth interview. The main informants were the entrepreneurs, their employees
and customers.

The research found that the Bonca started his own business in the pattern of
Kiosk or a small shop used 7 marketing strategies in operation. By products aspect; it
concentrated in quality, taste and creative design. Pricing determined by product
quality. Marketing channel were directly customers and selected location nearby target
groups. For sales promotion, it set many campaigns for seasonal sales. In addition, this
business operated under systematic management in human resource development. The
physical feature showed that the customers can walk through at all times. And for the
procedure, the shop used the quality designed product strategy went together with the
good services in order to make customer's satisfaction. The main obstacle was
uncertainty stock products that could resolve by inspection the daily inventories for
enough distributions.

Keywords : Pattern / Marketing Strategies / Entrepreneurs / Cookie Macaron Ice-cream
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