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Abstract

Objectives of this research for study patterns and strategies business operations

of Inu Machi Café Restaurant, Bangkok. For study the problem and barriers of Inu Machi
Café Restaurant.This research using qualitative research methods phenomenological
methodology. The data were collected using in-depth interview. The key information is
owner and customers. The result of this research found patterns of business is
partnerships and using service marketing mix for strategies. The problems and barrier
are the high costs of the operations of business and lack of employees and problem
from negligence of employees that affect the expenses of business. For guide business
management for other dog cafés or other animal cafés effective.

Keywords: Creative Restaurant
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