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A STUDY OF THE RELATIONSHIP BETWEEN QUALITY OF WORK LIFE AND ORGANIZATION
COMMITMENT : A CASE STUDY OF AMONG PROFESSIONAL NURSES OUT-PATIENTS
DEPARTMENT IN A UNIVERSITY HOSPITAL
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Abstract

The objective of this research was to study of the relationship between quality of work life and
organization commitment: a case study of among professional nurses out-patients department in a
university hospital. The samples were a case study of among professional nurses out-patients
department in a university hospital totally 152 persons. The research instrument was a questionnaire.
The reliability of the questionnaire .97. Statistics used to analyze data were Frequency, Percentage,
Mean, Standard Deviation, Independent-Samples T-test, One-way ANOVA, Pearson’s Product Moment
Correlation Coefficient. The research results found that: The overall mean of general quality of work
life of the samples were at the moderate level (X = 3.42). When further analyzed according to
different aspects of quality of life at the high level, The Social Relevance of Work life gained the
highest (X = 4.08). The Adequate and Fair Compensation at the low level was (X = 2.77). The overall
percentage of organization commitment was also at the high level (X = 3.76). When further analyzed
according to different aspects of organizational commitment at the high level, A strong belief in and
acceptance of the organization’s goals and values and A strong desire to maintain membership in the
organization had mean equal (X = 3.79). In term of the overall quality of work life and organization
commitment of the samples, classified by personal factors, it was found that the samples of different
age, graduate, staff of University, time, position, income at p-value 0.05. Regarding the relationship
between quality of work life and organization commitment of among professional nurses out-patients
department in a university hospital, it was found that the overall quality of work life had high positive

(r = .764) relationships with the overall organization commitment at p-value 0.05.

Keywords: Quality Of Work Life, Organization Commitment, Professional Nurses Out-Patients

Department
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