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FACTORS INFLUENCING HUMAN RESOURCES DEVELOPMENT AIMING TO LEARNING
ORGANIZATION, A CASE STUDY OF BUMRUNGRAD HOSPITAL
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Abstract

The objective of this research was to examine human resource development which was the
factor influencing stepping up to the learning organization of Bumrungrad Hospital. The sample group
comprised of 400 persons working in the hospital. The tool used in this research was questionnaire.
The statistics applied for data analysis were frequency, percentage, mean, standard deviation, the
independent samples t-test, One-Way ANOVA (F-test) and multiple regressions Analysis with statistical

significance at the 0.05 level.
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The findings showed that agreement to human resource development in overall was at a
high level. The opinion towards stepping up to the learning organization in the hospital in overall
was at a high level too. The hypothesis test results revealed that the personal factors such as
age, education, work experience and average revenue per month influenced the organization of
learning of Bumrungrad hospital that was statistical significant at the 0.05 level. The human
resource development such as on the Job Training, coaching, self-learning, visiting, seminar, job
enrichment, continuous studying, job rotation influenced the organization of learning of

Bumrungrad hospital that was statistical significant at the 0.05 level.

Keywords: Human Resources Development, Learning Organization
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