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The Effects of Environmental Standard of Green Leaf on Decision to Choose

5-stars Hotels of Thai MICE Tourists in the Greater Bangkok

N950INN5  WWESANARS Kannikar Petsaert'
VANANENS AMnlAnS Saowalak Seehakote®
WMAAS bA3EYIANR Kaedsiri Jaroenwisan®
unAnsa

nadnafeiiluisedainim $9nquszasfiNednmanansenuaesiiady
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NN MICE luanamwaniuas () atailiad1Anyn1eadia 0.05 auniswansniae

Y=2.546 + 0.125 X1 + 0.273 X2 + 0.019 X3
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Abstract

This study is a quantitative research. The objective of this research is to examine
the effects of demographic factors and environmental standard of green leaf on decision
to choose 5-stars hotels of Thai MICE tourists in the area of greater Bangkok. The
samples of this research are 406 Thai MICE tourists who access to the service of the
5-stars hotels. Descriptive statistics used in this research are percentage, mean, and
standard deviation. Multiple regression analysis is used to examine the relationships
among these variables of interest. According to the results of the research, most Thai
MICE tourists are female (62.7%) , age range between 21-30 years old (55.7%) , finished
undergraduate degree (67.7%) , work as government officer (29.7%), and the purpose
of their travelling is to organize or participate in a conference (46.7%). These MICE
tourists are highly interested in the hotels with environmental standard (X=4.19916,
SD=0.69752) and their decision to access to the service of these hotels is high
(X=4.0835, SD=0.76227). In addition, multiple regression analysis result shows that the
management of physical environment and facilities factors (X1), environment and
resource management (X2), and social management (X3) affect their decision of
choosing the 5-stars hotels (Y) (at a significance level of 0.05). The prediction equation

is Y=2.546 + 0.125 X1 + 0.273 X2 + 0.019 X3.
Keywords: MICE Industry / Business Green Leaf Hotel / 5-stars hotel
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