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Factors Affecting Chang-Dao Brand Loyalty of Customers in Hua Hin,
Prachuap Khiri Khan
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Abstract

This research is aimed at examining factors affecting Chang-Dao brand loyality
among customers in Hun Hin, Prachuapkhirikhan. Data were collected from 400 people
who living in Hun Hin by using a survey questionnaire. Multiple regression was used for
data analysis. The results show that people who buy Chang-Down sandals in Hun Hin
have brand loyalty in total at high level and, regression results show that, quality of the
product has a positive effect on brand loyalty (R = 0.875 and R Square = 0.766 at the

significant level 0.05)

Keywords: Brand Loyalty, Value Produce
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FA7 Amdany X7 124 025 182 4.955 0.000
Fiig nssu¥nmn N Wiadaids X8 .173 047 208 6.771 0.000

R=0.875, R Square = 0.766, Adjusted R Square = 0.761, Std Error of the Estimate = 0.26670
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