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Abstract

This research objective to study brand image ralated to brand loyalty of Golden
Place Shop SirirajPiyamaharajkarun Hospital Branch. The samples in this study were
400 customers of Golden Place Shop SirirajPiyamaharajkarun Hospital Branch.
Questionnaire was used to collect data with the confidence coefficient was 0.82

The result of this research showed that customer behavior of Golden Place Shop
at SirirajPiyamaharajkarun Hospital had the frequency of purchase in every month and
bought products less than 500 baht per time. The buying products were vegetables
and fruits. The reason to purchase the product at Golden Place was the shop provided
products from the Royal project and the influence in buying was family members. Brand
image related to rand loyalty as r value was 0.514 at significance level 0.05.

Keywords: Brand image, Brand Loyalty, Golden place
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