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Abstract

The object of this research was to study the service marketing mix factors relate to Fuji Japanese
Restaurant of Customer in Bangkok Area. The sample in this study is that customers aged 20 years
and over were Fuji Japanese Restaurant customers total of 400. Questionnaire with reliability equal to
0.898 was used to collect data and the statistics used in this research were percentage (f),
frequency (F), standard deviation (SD.). The result showed that the Service marketing mix factors
related to the loyalty of Fuji Japanese Restaurant in overall at high level as the R value was 0.531 at

the significant level 0.05.

Keywords: Service Marketing Mix, Loyalty, Japanese Restaurant
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