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Abstract

The objective of this research Was to study the creative organizational
communication model of foreign employees of Faculty of Management Science,
Silpakorn University Phetchaburi IT Campus. This research was a qualitative research.
The Key informants were foreign employees who work for Faculty of Management
Science, Silpakorn University Phetchaburi IT Campus. An In-depth interview was used to
collect data.

The findings of this study showed that the organizational communication of the
Key informants was English language. The barrier of communication was an English
accent. There were three communication methods in their usage including verbal
communication, body language and writing language or symbol. The creative
communication model which they actually use was the Infographics model. The
communication of foreign employees who had different culture, language, economic
status and society would be driven all of them to learn in different culture, understanding
in the intercultural communication, adapting and collaborating themselves in the
organization.

Keywords: Creative Organizational Communication Model, Foreign Employee
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