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Abstract

The research aimed to study creative distribution channel development model of
Bai Klu hurb OTOP product, Mueang District, Samut Songkhram Province. This research
was a qualitative research. The data was collected through in-depth interviews. The key
informants were 5 members of OTOP Mueang District, Samut Songkhram.

The result showed that the channel of distribution were sale on website, sales
through sales representative and consignment sales. The creative distribution channels
for increasing the sales including were sale products with promotions, using learning
center, homestay, using presenters and the customers could review products. Problems
in running the business were the member of OTOP did not have marketing knowledge,
many competitors, less funding and the trust in products of customer. In addition, the

increasing of creative channel will add more customers and more income.

Keywords: distribution channel, OTOP
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