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Abstract

Factors that affect to behavior of consumers in the decision of choosing a shop,
Café format characters. In Bangkok, there is a quantitative research which had
objectives of research to study the behavior of consumers in the decision of choosing a
shop, Café format characters. In Bangkok. Samples that are available at the Cafe shop
is a cartoon format. In Bangkok a total of 400 people used questionnaires as a tool in
this research. Data analyzing used descriptive statistics including the distributions,
frequencies and percent values, standard deviations, and T statistics — statistical test
assumed linear including F-Test, Chi Square method with Pearson’s Crosstab.

The results of this study found that consumers with marketing mix factors was
included in the many levels. Habits decided the use of services, a cafée with a pattern
shop, a cartoon character. There is a café, a shop that has a format character, 1-2 times
per week. The average cost per transaction is at 300-500 baht, there has no reason that
the access is a must to appreciate the atmosphere inside the restaurant and the people

who influence the chosen format, the Café shop is a cartoon character is a friend.

Keywords: behavioral factors, choosing services, characters café business.
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