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Abstract

A purpose of this research was 1) to study attitudes of employees in CP associate company
towards green business policy, 2) to study an importance of the green business policy towards work in
organization, and 3) to study problems and approaches to develop work process under green business
policy. This research was a qualitative research. Key informants included 1 head of corporate
communication and 9 employees who got involved in the activity. The data was collected by in-depth
interview method, observation, note taking, and literature review.

As the results, 1) nowadays a conservation trend of resources, energy, and environment was well
responded by every sectors because the world’s resource such as oil and gas had been greatly decreased
caused by many industries who made an emission of greenhouse gas and destroyed both water and soil
quality. It caused a problem which harmed living things, so the industrial sector had negative image from
the society. 2) The green business policy could reduce an environmental and community impact, reduce
complaints from the impact from an industry process, reduce a risk for future responsibility, and provided
both positive image and attitude of the green industry. 3) Problems in work process under green business
policy were that they were lack of knowledge and understanding about an importance of enhancing a
business which did not provide an impact to both community and environment. The end of the article
also included theoretical and practical suggestions from the study.

Keywords: Green business policy, affiliates of CP
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