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Abstract

The purposes of this research is to study factor affecting usage creative services
of euro |l air-conditioned bus free internet WI-FI service in Bangkok metropolitan area.
It's the quantitative research. The sample size used in this research consists of 400
persons who are the service users of euro Il air-conditioned bus free internet WI-FI
service in Bangkok metropolitan area. Use the convenience sampling method by using
the questionnaire as a tool for data collection. The statistical analysis methods are
frequency, percentage, average, standard deviation and Chi-Square.

The study found that most of the service user are female, aged between 21-30
years old. Most of them are students, graduated Bachelor's degree. Income is equal to
5,001-10,000 Baht per month. The frequency of use was 1-2 times a week on Monday-
Friday. The most frequent using service period is the rush hours 06.00 — 09.00 A.M. and
4.31— 7.30 P.M. The reason for using service is to save cost and available internet WI-FI
while traffic jam. The Service marketing mix products, price, people, and process affect
usage creative services of euro |l air-conditioned bus free internet WI-FI service in the
aspect of using service frequency and days of using service. And The Service
marketing mix distribution channel, promotion, people, physical evidence and process
affect usage creative services of euro Il air-conditioned bus free internet WI-FI service in
the aspect of the reason using service.

Keywords: euro Il air-conditioned bus, internet WI-F
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