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Abstract

Objectives of this research were to 1) study decision process of attending tutor of senior high
school student, 2) to compare behavior about marketing mix analysis making of the senior high school
students towards attending between Annop Tutor and Smart Home Tutor located in Bangkok, and 3) to
study problems and suggestions about attending tutor of the students. The samples used in the research
were 130 senior high school students from Anop Tutor and 190 students from Smart Home Tutor. A
questionnaire was used to collect data. Statistics applied in the research included frequency, percentage,

mean, standard deviation (SD), as well as independent t-test and One-Way Analysis of Variance (ANOVA).

The research results showed that 1) most samples were female at the age of 17 years old,
studying at year 5, experienced in attending tutor 1-2 years, and acquired 4,000-7,000 baht per month. 2)
According to marketing mix analysis, it was found that in terms of product, the students put an
importance at highest level on factors including curriculum accordance, providing a good understanding
to them in each lesson. For price, the students emphasized at highest level on tuition fee which should
cover everything without additional charge. Considering place, the students focused on facilities such as
parking area. And for promotion, an awareness of various media such as newspaper, radio, and brochure

was the factor at highest level.

Keywords: Decision behavior, senior high school students, tutor
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4. fuMsaNAsUNITNAN 4.42 0.653 mnﬁqm
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