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Abstract

The study “Behavior and Attitude towards Life Insurance of elderly people in Tambol TaladJinda,
Amphur Sampran, Nakhon Pathom Province” was conducted as a quantitative research. Its objective was to
study behavior and attitudes of elderly people who lived in Nakhon Pathom Province. The researcher
collected data by using in-depth interview approach. Key informants were 5 persons with the age above 60
years old. The results showed that the elderly people chose to buy life insurance for themselves as a
guarantee for their life. They considered it as a tool for supporting medical fee without paying too much. It
also supported expenses in case of their death. And the rest of money, it was for their children. The elderly
people had positive attitudes towards life insurance as they saw that it could ensure their living, financially
support when they face sickness, accident, or death. Several advantages from life insurance convinced them
to buy it. However, according to some problems, they concerned about finance and contract condition. The
life insurance had wide coverage which also required high insurance premium. If they encountered financial
problem when payment period came, they would have trouble to renew a contract including many
conditions. Otherwise, the contract became invalid.

Keywords : Behavior, attitude, life insurance, elderly people
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