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Narrative’s Business of Dermbang Pha Thai Shop
in Huana Sub-district, Doemangnangbuat District, Supanburee

Province.

Abstract

The purpose of this research was to study the successful story of Derm Bang Pha
Thai Shop by using qualitative methods. The data was collected by in-depth interview of the
key informants, Mrs. Sunee Nimtong who was the President of Derm Bang Pha Thai Shop, and
Miss Chonthicha Nimthong who was the Executive Producer and Marketing of Derm Bang Pha
Thai. Miss Bunyaporn sukkho, and Miss Yossada Kulnirattisai analyzed the data. The finding
showed that the success of Derm Bang Pha Thai business occurred from producing more
quality products according to customer requirements and exported to foreign countries for a
few consecutive years. In case of problems were too much to Mrs. Sunee and Miss.
Chonthicha handle, they could seek for help from the government agencies to rectify the
problem correctly. The decision also needed to be quickly and decisively to resolve in time.
In summary, the success of Derm Bang Pha Thai was form the owner capabilities which were
the seven Critical Success Factors of business including attempt, wisdom, life-long learning,
creative innovative, relationship and communication skills, problem solving and decision
making skills, and time management as well. Moreover, it created customers trust in quality
of products, and intention to purchase.

Keywords : Narrative, Success, Business, Thai’s Fabric, Critical Success Factors
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