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Experience in Financial Transactions Via K-Cyber Banking
Application of User’s Kasikorn Bank.

Abstract

The research on experience in financial transactions via K- -Cyber Banking application
of user’s Kasikorn Bank was a qualitative study. The data were collected by interviews with
key informants who used the financial transactions via K-Cyber Banking application, totally 10 -
respondents.

This study found that most of consumers passed the learning process for recognizing
and understanding in the application. They chose to the financial transactions via K- -Cyber
Bank because it was easy to use and saved time in financial transaction. The application also
provided automatic note in each time, and security system for making the reliability and
creating the confidence for users. As the users’ experience was good with the application,
they were impressed in the application, and would certainly back to use the application in
the future.

Keywords : Experience, Financial Transactions, Application
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