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Successful Factors in Operations of Nuchnisa Beauty Clinic

Abstract

The qualitative research on the successful factors in operations of Nuchnisa beauty
clinic. The purposes of this research were to study the key success factor in operations on
beauty clinicThe data were collected by interview with key informants who were
Ms.Hathaithip Utta Nuchnisa Clinic owner, doctor and 4 staffs of Nuchnisa Clinic. The study
found that the important factors of successful which are the owner focus on the service
quality, Nuchnisa Clinic have a development and nmplement plan for staffs and after sale
service continuously. Moreover, Nuchnisa Clinic concerns about all detail of the customers
and always responds the individual customers’ needs with the best solution.

Keywords : Surgery, Service of Quality , Success
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