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Problems and solutions to traditional retail development Case studies

Haang Charoen Suk store Khwaeng Bang Yi Ruea Khet Thon Buri Bangkok

avas dadyy’ Wing A3
HinAnwSynns unninedefauing s saumeansys

2509FNANI113607. WINFERAUINT e uaa SEUNANYTY3

UNANED

[V
v Adv

a v < d = o ¥ ¥/ =
ﬂ’]‘i')‘\]HﬂiﬁuﬂﬁﬁqﬂﬁgﬁﬁﬂLWE]F?ﬂU’]ﬁﬂ’]W‘UEUU‘W]LLa%LLU')‘V]'Nﬂ’]iWGNUW SuAUANLUY

a o

audin e ddelulguselesiilusumiddunisudlaiym Yuluesinnniruddanuuy
asdiusioll Tagliimaddedinaninismaiususudeyasnmsiessiienienans
199 MnMsarTamaauin msdunauuulifdusin msdunvaliszneunsiuduan

v

wazguslaalaemsduniuaiuuuieisin glideyandn 15 au wazdlidoyasos 1 au na

Y
v

M3ANYINUI anmdgminazuuinieni s Susvanuuusadutugusiaatuveulu

Y

Y oa

msuinsuaziiamdeinsiazanlduinign guseneunisiuduanuasiuilnalalideys

Y

anmiUgninazaa1uaeIn1sTuAIUAI99 1L AMUANNADINTT ATUAINNFLAINAUIE F1Y
AuyuLazkalIEnaun1s sugutninisit annsdnwagulansiuisanmilgmives
SrufruBnuuusaduhiigaseu duAlinseunguiuANfABINITUBIGNAT NM3INIAUAY
AnWEINIA NSLAUNN AUNULAZNAUTENOUNT Audennegsia uazdamsuiauamslunig
uileBgymuaziaunfruduanlugatagiuihlugmsinmunedudiduresuduanuuy
saustely

s 1%

maAgy: IUMUANKUUAUAL, §UssnaunIsIuaIUan, dusing
Abstract

This research aims to study the problem and develop traditional retail
business. The results led researchers to use as a guide to troubleshooting. Improve
and develop the traditional retail business. Using qualitative research with data

collection, analysis and documentation. The field survey Observation without
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participation Interviews with operators, retailers and consumers through in-depth
interviews. The primary and the secondary one 15 person study found. Problems and
solutions to retail development are traditional consumers like the service and the
need to use the service again. Operators, retailers and consumers to have more
problems and needs in areas such as demand side. The comfort Cost and
Performance Top Competitors The study findings were aware of the problems of
traditional retailers that have weaknesses. Product does not cover the needs of the
customer. Product placement, weather, travel costs and turnover. Business rivals And
also about the ways to solve problems and develop retail in the present lead to the

sustainable development of the traditional retail business.
Keywords: traditional retailers, operator retailers, customer
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