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Comparison between behavior and factors that effectingto purchase goods and

electronic commerce service in elderly people at Bangkok Noi district
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Abstract

The purpose of this research was study the consumer’s behavior and study marketing mix factors
that affect the purchasing decision in it goods via electronic commerce of elderly. This study using the
sample from 400 elderly in Bangkok Noi. The result showed that the most of sample were male, aged
50-54 years old , as those born in the baby boom generation, single, the highest education in Bachelor
degree, most of them are own business, had a monthly income more than 35,000 Baht, most of sample
used the internet (83.5%), Website frequently used website new, interest in goods and service of clothes,
comparing between purchasing and not purchasing goods and service via electronic commerce and
marketing mix factors by t-test statistics found that product price place and privacy have different
significance level 0.05.

Keywords : Elderly,Electronic commerce
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