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Abstract
The objectives of this study were (1)Study on Marketing Mix factors influencing Custormer’s
Loyalty for frozen food by The convenience store ; and (2) Study on the quality of the service of the
employees influencing Customer’s Loyalty for frozen food by The convenience store. The sample

consisted of 400 customers purchased frozen food by The convenience store in Bangkok Metropolitan
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The data were analyzed by descriptive statistics to include the frequency, percentage, average, standard
deviation, and quantitative data analysis. Test the relationship of two variables by using Pearson's
Correlation Coefficient test statistics, Multiple Regression Analysis, And to select variables by entering all
the variables, The statistical significance level 0.05 from the data processing computer programs.

Customer loyalty towards the frozen food in the convenience store. Moderate importance. (1)
Customer satisfaction (2) Trust (3) History with the company (4) Emotional bonding (5) Choice reduction
and habit Factors in the marketing mix, frozen food in a convenience store. Moderate importance, (1)
Place (2) Product (3) Promotion (4) Price Quality customer service to purchase frozen food in a
convenience store. There are significant at a high level. (1) Security (2) Courtesy (3) Reliability (4)
Communication (5) Tangible (6)Competence (7) Credibility (8)Responsiveness (9) Access & Process (10)
Understanding & Knowing Customer.

The hypothesis testing results found that(1) Marketing Mix factors, frozen food in a convenience
store (Product/Promotion/Price) ; And (2) Service quality of frozen food in the convenience store.
(Understanding & Knowing Customer /Security/Tangible/Access & Process) Have a positive influence on
loyalty for the frozen food purchase decisions.

Keywords : Loyalty, Marketing Mix Factors, Services
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