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Abstract

The purpose of this quantitative research was to study State Enterprise Performance Appraisal
(SEPA) of High Performance Organization and its relationship with employee engagement of Krungthai
Bank (head office). By collecting data from the sample who were 400 employees in Krungthai Bank
(head office). The tools used for collecting data were questionnaires and sampling method. The
descriptive statistics used for data analysis were Percentage, Average, Standard Deviation and Simple
Correlation of Pearson. Results showed that the management capabilities, personnel enrichment,
human resource development and employee engagement appraisal had relationship with employee
engagement of Krungthai Bank (head office) in positive way and overall in moderate level with the
significance of .05 and correlation (r) of 0.481.
Keyword: High Performance Organization, State Enterprise Performance Appraisal (SEPA), employee

engagement.
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