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Factors Influencing Service Using Behaviors Hypermarket in Case ComparedBigC with Tesco
Lotusin Bangkok
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Foyalnsnsliuuvaeuny siurdeyadungugnrdnu 396au Tagldismsduited wmunri@eann
Anngidayafemaud Jevay uazvadouduLAgnUieelif Chisquare Way One-way ANOVA samsfinu
WU
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Abstract

There aims of the study were study on preference of retail marketing mixed and divide
preference of retail marketing mixed of BigC and Lotus by behavior of customer in Bangkok area. The
data colleting by questionnaire with 396 samples by convenience method. Analysis by frequency,
mean, standard deviation and one-way ANOVA for hypothesis test, the result show that

The most of sample were male, 21-30 years old, belcher’s degree of education, single, official
of private business with 10,001-20,000 baht a month income and like to speedy services. Services use
behavior shown that the sample mostly like to buy customer goods, decision by, spend on 18.01-
21.000’clock hypermarket near them house, not over 1,000 bath per time, the diverse of product was
the course to spend with hypermarket. Sample prefer on retail marketing mixed of BigC and Lotus
brand in high level, especially on diversity of product. The hypothesis found that the factor influence
buying behavior were sex, age, education, income and preference on promotion mixed.
Keywords: satisfaction, marketing mix, hypermarket
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