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The Marketing Mix Factors That Affect the Service Behavior of Siam Global House Public
Company Limited (Thailand)
Yaasanly Wausuny3ng (Passaranut Patthananurak)* dufiss £34n# (Santidhom Pooripakdee, Ph.d)**
vimsgsna meamsdans uninendedading
fusaie Tansioust 50/1 1.5 nlewdu aidles 9.unsugy Tel: 092-3756886 E-mail:passaranut.p@gmail.com
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wqmﬂssmms‘lfummsswmﬂnmﬂasJvnﬁmilmLU'saumqnmeuwuaamUsu naung WunsdTelisreunanu
(Mixed Method) T4uuuasunn (Questionnaire) Wuirdasilelumaifiudioya annndueiaedie fie anmwm‘lfn
Bmsiudimasuilnaveadngd saia maw) awn a.iles 2.uasugn $1uu 400 Ay safunsdunival
Hums Anseideyaieiad Jevas Anade dundenuunasgu neaovausigiufedadiladaum
HAEMFUATIEVANULUTUTIUN AL

nansAnwwun 1) tadedauyaaa leun ndugndn dewastenginsauinusdadasingujuduuduay
‘[maasw%amamam (Chi-square = 150.50, Sig = 0.000) ‘mmm (Chi-square = 285.35, Sig = 0.000) mmm
wdnivinlidedudn (Chi-square = 253.18, Sig = 0.000) LA (Chi- -square = 137.44, Sig = OOOO) mmnam
dauszAunisfnu amamawqmnﬁumumamnmmnamammﬂLmewsumummmamm‘m%ﬂsamaﬂ
(Chi-square = 148.98, Sig = 0.000) ffifiBvEnalumsiadula (Chi-square = 79.97, Sig = 0.000) AldTeste
pea (Chi—square = 86.81, Sig = 0.000) JUnUUMITITEANGUAIATUINTS (Chisquare = 95.06, Sig = 0.000)
wnfiga 2) Uadedussaummnaindiunssuiumsuing aqwamawqmnssumumamnmmnawwmum
LLauIﬂiaa'mwnamamam (F = 14.37, Sig = 0.000) Nwmamwa‘lunwsmmﬁu‘lwaaum (F = 5.01, Sig = 0.000)
fananiidendoduin (F = 45.90, Sig = 0.000) mmmviammnﬂwuawaauﬂﬂuswuiﬂauaaLma auAsUgY
(F = 8.69, Sig = 0.000) mmn’tumsman%ﬁuﬂwmn‘s"\u‘lnauamma mmuﬂiﬂﬁu (F = 24 45, Sig = 0.000)
Aundniu aamamawqmﬂ's'mmquwamnmmnamammnu,mamvzsmmmnLtmmmim%mqmam (F = 12.41,
Sig = 0.000) JUUUMsTTANRUAMAZUINS (F = 6.18, Sig = 0.002) AMUTIAT aawamawqmnﬁumuﬂﬂmw
mama‘lﬂaﬂsummwaaum (F = 1551, Sig = 0.000) 3) anmwndountsuenildmasiemsaiiugsia leun
sduwuunstitinvesulutlagiu amvlaniou nmtﬁmnaan’(ﬂnaﬂnaaﬂmﬂuumnuﬁqmmaau msiaes
yamsfn Wsnedaddunsaiaiiegeduvesnindg AufuEIRBIs AT wanUABY uasnsasunasmes
wielulad 4) TeldiuTouvesiants ldun msendsuasdunvegnAtussdn msliunsia Aufmannuany
waslnaanw mmsumaummummmmm figutoyagnéuazdudn thneliladuflussuudaivaudnde
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Abstract
The objectives of this Mixed Method research were to study the individual factors, the
marketing mix factors that affect the service behavior and the advantage of the business enterprise.

The data was collected by questionnaires from 400 customers of Siam Global House PCL, Muang
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Nakhon pathom Branch by convenience sampling. The interview of branch manager was also
conducted. The data was analyzed through frequencies, percentage, mean, standard deviation, and
hypothesis testing by Chi-square and one-way ANOVA,

The result found that 1) Group of customer influenced on last purchase of Cement and
structures products (Chi-square = 150.50, Sig = 0.000), time (Chi-square = 285.35, Sig = 0.000), reasons for
purchasing (Chi-square = 253.18, Sig = 0.000), frequency (Chi-square = 137.44, Sig = 0.000). Education
level influenced on last purchase of Decorative Building Material product (Chi-square = 148.98, Sig =
0.000), Influential person Chi-square = 79.97, Sig = 0.000) Expense (Chi-square = 86.81, Sig = 0.000),
Payment type (Chi-square = 95.06, Sig = 0.000). 2) Process influenced on last purchase of Decorative
Building Material product (F = 14.37, Sig = 0.000), Influential person (F = 5.01, Sig = 0.000), time (F =
45.90, Sig = 0.000), reasons for purchasing (F = 8.69, Sig = 0.000), frequency (F = 24.45, Sig = 0.000).
Product influenced on last purchase of Decorative Building Material product (F = 12.41, Sig = 0.000),
Payment type (F = 6.18, Sig = 0.002) and Price influenced on expense (F = 1551, Sig = 0.000). 3) the
external factors influencing business operation are the lifestyle of new generation who want one-stop
service, global warming, the trend of construction materials which are environmental friendly, ASEAN
Free Trade Area, the government policies about the residence construction support, the exchange rate
fluctuation, the changing of technology. These factors influenced customers to find more information
via Intemet. 4) In terms of resources management in business operation, there were the advantages
such as good service quality, various and quality products with their own brand, along to the customers
and product database. There is technology use for store management to reduce operation cost. The
location is appropriate. However, the customers can buy products from competitors because the
company has no credit application to the customers. In terms of unique of the organization are the
good relationship to distributors, selling own products, distinctive and different services from
competitors, along to adapt the benefits from researches and development to develop the
organization.

Keywords: Marketing mix, Consumer behavior
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