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Tungammamnuns Wunusudeyalaenistivuuaeunu Wudeyadungugndtduau 400 au nsizidea
fernad Seuay uasvadouaIRgUREEdR Chisquare Wag One-way ANOVA

grouwuuasunudnivngumane fergsewing 2029 U flaaunn Tan sunsinusedy
Vyeyed Wuwinauudsmenuu fiseldnoiou 20,001-30,000 v Msngudusziansaiia denldmsuas
wuuauauselau Wenldudnsdnssameuenuasitanuavein 1 aduteideu Senliuinstuans-oniing
Aldsrelunsliuinns 101300 v ypRaTidwasemsdentie muos mssuiamnmguilnaliemud iy
ﬁué’wuﬂmumﬁa?\amnﬁaﬂ TuduvesnagnidudsvaunsaatnguilaalinnudAgtuiunssuauns
Wndlgn wamsvadevaNNAgIl {Jwamawamawqmnssmuﬂnﬂlmm 91y @ouATH M3fnw endin 1eld
Usglavisaeus mumisusﬂmmwmaawamamqmasnmmaawus‘lﬂﬂ WUl mss'u%‘luwnmu IuA fruennasiila
Funsnauaueriedfuuing fmuanindetie duntsguatelald Audnuusmanenw dudinade
mmmsfmnmaaﬁl‘ummiﬁsmﬂmms wasmneiladudusvaumsnanaiidesaseruasinindves
fuilna wuin ﬂwamuﬂsuaumamsmmﬂuwnmu 6 siusaen mumimu,aLm'LﬂmuUﬂmnswlwsnw
Frunszuauns  dumsadiaasinauesnuasnnisn T fudufiuasiing fusaniiuazaainis
TPusms shumsdaaiumsaann dnudusidwaronnuesindndvesuilaalumsliuinisaniuad
Addry : gshamsuad, mmedhdnddansidud, woRnssuuslag, dwdssaunsmann

Abstract

This study is aimed to investigate; (1) factors of demographics affecting to customers’ behavior,
(2) factors of marketing mix and factors of service quality perceptions towards car care business in
Bangkok area. Data was collected by questionnaire given to 400 samples. The obtained data were then
analyzed by mean, percentage, and statistically hypothesis testing used as Chi-square and One-way
ANOVA. The results revealed that;

The participants mostly are male, aged between 20-29 years, single in marital status, hold
bachelor degree, working as employee in private companies with monthly salary 20,001-30,0008. They
drive car type of sedan, select stand- alone car care, get services for exterior wash and cleaning once
per month in Saturday or Sunday, pay expense 101-3008 per service. The most influential person to
select service outlet is consumer themselves. Service quality perception is greatly focused on reliability.
In regard to strategy of marketing mix, consumers give “process” as the most important element. For
hypothesis testing, the factors affecting to consumers’ behavior are included gender, age, marital status,
educational level, occupation, monthly salary, and type of car. While the factors relevant to marketing
mix elements influenced on their loyalty are price, service staff, process, and physical establishment
and presentation. Lastly, factors of service quality perception of business leading to loyalty over
business are reliability, service mind, physical appearance, and confidence.

Keywords: Car care business, Brand loyalty, Customer behavior, Marketing mix
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