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Impacts on Thai mining operators joined an international Corporate Social
Responsibility standard promotion program, (CSR-DPIM)
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Abstract

The purposes of this research were to 1) investigate external factors
affecting operations of Thai mining operators who joined an international Corporate
Social Responsibility standard promotion program of the Department of Primary
Industries and Mines (DPIM), called CSR-DPIM, 2) assess the operations under the
program and 3) study the impacts of joining the program. This research used both
qualitative and quantitative methods. Questionnaires were distributed to 70 mining
operators who joined the CSR-DPIM form 2009 to 2015 to collect quantitative data.
In-depth interviews were conducted with 7 respondents, 2 from the Department of
Primary Industries and Mines and 5 form the Thai mining operators. The quantitative
data were analyzed using descriptive statistics techniques such as frequency,
percentile, mean, standard deviation, multiple regression analysis to determine the
correlation between variables.

This research found that 1) the external factors affecting the operation were
sorted in descending order as followed: society and culture, politics and governmental
policies, economy and technology, 2) the operations under the program for Fair
operating practices, Environment, Consumer Issues, Labor issues and Good
governance were in greatest level while Community involvement and development
and Human rights were is great level, and 3) reputation had the highest impact for
companies joined the CSR-DPIM program, followed by operation stability and
recognition.

Key Word (s): International Corporate Social Responsibility standard , Department
of Primary Industries and Mines (DPIM) , Mining Industry
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