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Abstract

This research has three objectives, firstly, to study the relationship between the
characteristic of entrepreneur swine and behavior choose to buy the animal drug of swine
province. Secondly, to study the relationship between the factors of marketing mix (7Cs) in view of
customers and the buying behavior of drug of the animal in swine. Thirdly, to study the factors of
marketing mix (7Cs) on the "Q" products (livestock) safety standards, in view of the customers. In
this study, questionnaires were used as a tool to collect data from 181 swine farmers in Ratchaburi

province. All data were analyzed by percentage, mean and standard deviation. The hypothesis was

tested by chi-square ()52) at the confidence level 95% and Simple Linear Regression Analysis.

The research found that the business is mostly farm and is independent and the power to
purchase majority ownership of ventures and order every month to use in business. Marketing mix
in view of customers. Are important in most levels include values that the customer will receive.
Success in fulfilling and following respectively. The conceptual sections (livestock) agricultural
safety standards under the "Q" It found that customers provide the most priority as first ext. Aware
of the importance of taking care of the animals. By the customer finds the most important vaccine
and drug-use, providing a selection of quality. And the hypothesis test is resulted in the significant
difference of the relationship between both swine farm business characteristics and the marketing
mix (7Cs) to the buying behavior of animal pharmaceuticals. And the marketing mix (7Cs) In view of
the customer, the value customers received, price, and the service from sales representative are

the factors influence to customers’ understanding to "Q" products (livestock) safety standards.

Keywords: Marketing mix view of customers/ Agriculture (Livestock)/ Safety/ Standard “Q”/

Behavior/ Pharmaceutical products
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