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Abstract

This research aimed to compare the stress and behaviors of stress management between the employees in public
university and those in private university in Bangkok. The subjects consisted of 144 employees from public university
and 144 employees from private university in Bangkok. The results were (1) the employees in public university and
those in private university in Bangkok had no difference in both level of stress and behaviors of stress management
with statistical significance level of .05, (2) the employees in public university and those in private university in
Bangkok had difference level of stress as this discrepancy was dependent upon salary with statistical significance level
of .05. Nevertheless, gender, age, marital status and educational level had no bearing in the level of stress between
these two groups, and (3) the employees in public university and those in private university in Bangkok was different
in the behaviors stress management. This difference was affected by age, working period and salary with statistical
significance level of .05. However, gender, marital status and educational level had no effect to the way in which these
two groups exhibited behaviors of stress management.

Keywords: Stress, Behaviour of stress management, Employees of the university

1. Introduction

The teaching and supporting staffs are two main crucial personnel in the operation of the university. The roles of the
teaching staffs are lecturing, supervising and evaluating the performance of the students. For postgraduate study, these
roles also include giving guidance for research to the master and doctoral students. For the universities in Thailand,
there are basically four main tasks for the teaching staffs, including teaching, researching, outreaching and disseminating
Thai traditional culture.

Other routine tasks to streamline the operation of the teaching staffs are executed by the so-called “supporting staffs”
in Thai universities. The routine tasks encompass the wide range of activities including providing guidance for students
engaging in extra-curricular activities, administrating and advising the students to access the teaching resources, and
maintaining the well-being of the university’s environment. The smooth working relationship between these teaching
and supporting staffs is paramount in delivering both academic and services to the students (Saiprom, 2005)

Selye (1978) stated that stress is the response of physical body and mind to both internal and external stimuli. This
imbalance in the human’s body between physiology and psychology affects decision making, interpersonal relationship
and working efficiency negatively. Stress, however, is a common reaction which occurs for the people in all walks of
life including workforce in the universities. The stress occurs as a result of the pressure from too many workload, extra
responsibility, poor working environment, stringent organizational rules and regulations, and unsatisfactory incentives
(Sae Wong & Na Ranong, 2015). Udomsat (2016), however, revealed that perceived unfairness of the leadership in the
organization directly affected the organizational commitment of the employee in the university.
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This research aims to focus the study on the stress and the behaviours of stress management between the employees
in public university and those in private university in Bangkok. The study will not only bring about better understanding
of the stress phenomenon among the employees in both public and private universities but also provide the platform
for the university administrators to come up with more effective policy to manage the university. The hypothesis of
this study is that the stress and stress management of the staffs of private university are different from those of public
university.

2. Methodology

This research aimed to compare the siress and behaviors of stress management between the employees in public
university and those in private university in Bangkok. There were four hypotheses, including (1) the level of stress of
the employees of one public university is different from that of the employees of one private university (2) the level
of stress of the employees of one public university is different from that of the employees of one private university
based upon the personal factors (3) the employees of one public university is different from that of the employees of
one private university with respect to how do they cope with stress, and (4) the employees of one public university is
different from that of the employees of one private university with respect to the way of coping with stress based upon
the personal factors.

The subjects consisted of 144 employees from each public university and private university in Bangkok, Thailand.
These 288 employees were subject to the study using questionnaire which composed of four sections. The first part
of the questionnaire contained the questions which elicited personal information, namely gender, age, marital status,
education, length of employment and income from the subjects. The second part of the questionnaire contained the
questions (invented by Department of Psychiatric Health) which intended to self-assess and self-analyze stress. The
third part of the questionnaire contained the questions (Limmatthawapirat, 2010) which intended to elicit how do
the subjects cope with stress and how do they reduce the stress, and the fourth part of the questionnaire contained
recommendations and data analysis including frequency, percentage, means, standard deviation, t-test, F-test and one
way analysis of variance.

3. Results

3.1 Analysis of personal data

Seventy-five percent of the employees of the public university were female. Almost 50 percent were with the
age of 21-30 years old, with almost 70 percent having the single marital status. Almost 60 percent completed the
Bachelor degree and 55 percent of these subjects had been working in the university for five years. Almost 30 percent
possess the salary between 10,001 — 15,000 baht.

Comparing the information, sixty-two percent of the employees of the private university were female, Almost
34 percent were with the age of 21-30 years old, with almost 60 percent having the single marital status. About 68
percent complete the Bachelor degree and almost 43 percent of these subjects had been working in the university for
five years. Almost 27 percent possess the salary more than 30,001 baht.

3.2 Comparison of the employees of a public and a private university in Bangkok

The self-assess and self-analyze of the level of stress between the employees of a public and a private university
in Bangkok revealed no statistical significant difference (Table 1). There was also no statistical significant difference
regarding the behavior the employees of public and private university in Bangkok used to cope with stress (Table 2).
There was a statistical significant difference (at .05) in the level of stress as a result of the difference in an income (Table
3).

‘Table 1 Comparison of the level of siress between the employees of public and private university in Bangkok (n=288)

Employees in Mean S.D. t Sig.
Public university 238 0.901
) 0.77 0.102
Private university 2.31 0.778

*statistical significant difference at .05
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Table 2 Comparison of the behavior of stress management of the employees of public and private university in Bangkok (n=288)

Employees in Mean S.D. t Sig.
Public university 1.51 0.52
0.572 0.924
Private university 147 0.52

*gstatistical significant difference at .05

Table 3 Comparison of the stress level with respect to the different in an income (n=288)

Income (baht) Mean S.D. F Sig.
< 10,000 233 1.528
10,001-15,000 243 0.838
15,001-20,000 2.49 0.885
2.661 0.023%
20,001-25,000 2.33 0.982
25,001-30,000 244 0.788
>30,000 2.02 0.614

*statistical significant difference at .05

4. Discussion

The self-assess and self-analyze of the level of stress between the employees of a public and a private university in
Bangkok revealed no statistical significant difference (Table 1.). Setthasitpreeda (2010) also reported that the different
in the working environments did not affect the level of stress in case study conducted in the B-care Medical Center
hospital in Bangkok and in the food processing factory in Chachoengsao province, respectively. There was also no
statistical significant difference regarding the behavior the employees of a public and a private university in Bangkok
used to cope with stress (Table 2.).

The disparity of an income affected the level of the stress with statistical significant difference at .05 (Table 3). Other
studies in the cabin crews at the THAI airway (Udommutjarin & Thongbai, 2012), the government officials at the
Department of Revenue, Nakhon Pathom and Samut Sakhon province (Makrugsa, 2010} and the staffs of the B-care
Medical Center hospital in Bangkok, Setthasitpreeda (2010} also revealed that disparity of the income between the
staffs affected the level of stress in the workplace.

According to Selye (1978) who proposed that stress occurred as a result of the exposure to both internal and external
stimuli. This study showed that an external stimulus, particularly the different in an income, was the cause that initiated
stress regardless of the workplaces (private university or public university) (Table 3).

The difference in gender, age, marital status, education and working duration in the workplace of the employees in a
public and a private university had no effect to the level of stress which according to the study of Pintunan (2000) who
conducted the study in the biue collar workers of the electronic industry and also found that gender, age, marital status,
education and working duration in the workplace did not affect the level of stress of these workers.

In this study, there was also no statistical significant difference regarding the behavior the employees of public
and private university in stress management (Table 2). Wangeamsermsuk (2011) also showed that there was also no
statistical significant difference regarding the behavior the employees of Communication Authority of Thailand (CAT),
Lak Si Branch and those of CAT, Bang Lak Branch used to cope with stress. Sinjutturus (2002) compared the behavior
of stress management between middle-age women in the urban area with those in the rural area and there was no

statistical significant difference between these two groups.

The employees in public university and those in private university in Bangkok were different in the behaviors of
stress management. This difference was affected by age, working period and salary with statistical significance level
of .05. Areeya (2007) also found that difference in an income of the out patients receiving the medical treatment at
Mongkut Kao hospital did exhibit different behaviors in coping with the stress.

However, gender, marital status and education level had no effect to the way in which these two groups exhibited
behaviors of stress management. Pintunan (2000) studied the behavior of the workers in the electronic indusiry and
found that gender and marital status did not affect the way in which these workers managed stress (either encountering
the stress objectively with the aim to solve the cause of the stress or dealing with one emotion subjectively).

Nonetheless, further research should be conducted to explore other factors (such as leadership, organizational
structure and the needed supportive policy for career advancement in the universities) which might affect the level of
stress and stress management.
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