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Factors Influencing the decision to select the service of Tepakorn Hospital

Nakhonpathom Province

Case study : Social Security Scheme of Insured Persons
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Ardndny: N1sudnslsaneua duseiunu nduseiudee
Abstract

The study is a quantitative research with two following objectives. First, to compare the
decision making of the insured by using their personal factors for choosing services of Tepakorn hospital.
Second, to study marketing mix factors contributing to choose services of the hospital. Third, study of
attitude factors affecting decision to use services of the hospital. By using questionnaire as the research
tool, the research was conducted using the sample of four hundred insured persons. The statistical
analysis are percentage, mean, standard deviation and t-test for variables categorized into two groups. F-
test was used for variables categorized more than two groups. Multiple regression analysis was used for

hypothesis testing.



254

The research study found as follows.

First, personal factors such as gender, age, education level, career and monthly salary, do not
affect decision to use service of the hospital by having statistical significant value at 0.05. Second, the
marketing mix factors in process of services (Beta = .116) affect decision to use the service of the hospital
by having statistical significant at 0.05. Third, the belief attitude factors affect decisions to use the service

of the hospital by having statistical significant at 0.05.

Keywords: Hospital service, Insured Persons, Social Security
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