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Abstract

This research is conducted to (1) study the communicative process used to instruct foreign
employees working at a canned seafood processing company in Samut Sakhon, (2) and study preblems

and obstacles caused by the communicative process in a canned seafood processing company in Samut

Sakhon.

This is a Phenomenology Qualitative Research conducted by using data accumulated from in-depth
interviews with a human resource manager, a labor relations manager, a production manager, a Burmese
language interpreter, and Burmese production employees. The researcher collected data from fieldwork

interviews and participant observation.

First, according to the findings, it was found in the communicative process of work instruction for
the foreign employees that work instruction was taught and demonstrated to them by the instructors and
simultaneously translated by the interpreter verbatim. When the employees had any inquiries, they would
ask the interpreter and concurrently the interpreter would translate into Thai for the supervisors, and they
would reply to the employees through the interpreter's translation alternately until the employees could
understand and operate. Second, with regard to the problems and the obstacles caused by the
communicative process, it was found that the problems of language use and technical terms especially
in food science were caused by the interpreter's translation and explanation as well as communicative
distortion. As a result, the turnover rate of foreien employees remained high, which contributed to the work
instruction repetitively. In addition, the number of interpreters was inadequate, both of which affected the

work efficiency.

Keywords: COMMUNICATION PROCESS FOR COACHING, FOREIGN EMPLOYEES, INTERPRETER
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