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ABSTRACT

This research aims to study to create value-added and marketing strategy for Ice-cream
entrepreneur of Tongue fun ice cream, Bangkok. The main information provider was the entrepreneur,
employee 10 persons and 5 customers. This study used qualitative research methods with in-depth
interviews, and non-participant observation. This research found that entrepreneur is creating value-

added for the ice-cream shop by create new flavor but low price such as the beer flavor, Nutella



flavor. Entrepreneur was design crockery of ice cream for unique and generate brand recognition of
consumers. By used hot pot when a customer orders several scoops. In terms of business strategy,
entrepreneurs create relationships between the customer and the entrepreneur to make customers
feel closer and made the entrepreneur knew the needs of consumer. In addition, promoting products
through tv program and discounts for DTAC’s customers. The success of this ice cream shop was born
from the entrepreneur who are keen to invent new things and the strategy of the company. So, it

makes business grow in various ways. It results in increased business and increase sales.

Keywords: value-added, marketing strategy, Tongue fun ice cream
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