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Uadenluansnanan1sAnaulatadua1NIu anNnwaLATUY LAZADA

Factors affecting the purchase decision through the LAZADA application

1 aa a o 2 a ¢ a3
Uruav Yrusen * afiua Inslagn ineaf auysaind

Panleka Panrodl*, Sasiwimon Jitjaichamz, Kedwadee Sombul‘cavvee3

1o a @ a v oo a v oo
fdnAnw (@1971N199AA AEINYINTITIANIT NWW?VIEHEEJ?T@‘UWﬂi’JWEJ"ILﬂJG]ﬁWiﬁUWIFW\‘W'J(ﬂL'W’UTUq%)
20 = a Y a v o a v o =
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3 ¢ a 1Y) a v s a LY
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*Corresponding author E-mail : sasiwimon1607@gmail.com

meideedeiiiinguszasdifie iitefinydatomsnisnans Alsuwazmsdoasuuuiindediniiidvdna
sonstoAudruLenEiady LAZADA Tng383deilesina nqusogaililumsidendall Aonduiuilaaiias
Foaudruuonnalaiy LAZADA uasiatesdleflilunisifunusudeyafiouuuasuniudiuau 400 ga uasiadoq
llunidefe wuvasunuiiduyszansenudeshurindu 0894 Aiaszideyalaenislinisanaesioy

o

( Multiple Regression Analysis ) #an1idefe autlaidenisniseain ( X, ) aruardeu ( X, ) wazaiuni1sdoans

¥
A a v A o

wuuUnselin (X, ) dendwanenisindulateduainiuwennaiatu (V) ddided1Agmieadd 0.05 wavauns

o

WeNT0iAe Y= 0.481 + (0.235) X, + (0.371) X, + ( 0.231 ) X,

Aandgy : Jadevnaniseann Andlen n1sdeansiuuiindayin
Abstract

This research aims to study marketing factors, value and word-of-mouth communication affecting
the purchase decision through the LAZADA application by using the quantitative research. The sample
used in this research was consumer who bought products through the LAZADA application. The
guestionnaire was used as a research tool to collect the data 400 respondents with coefficient
confidence of 0.894. The data were analyzed by using multiple regression analysis. The results reveal that
market factors (X;), values (X,), and word of mouth (X;) affecting purchasing decision via Lazada
application with statistical significance of 0.05 and the predicted equation was ?= 0.481 + (0.235) X1 +
(0.371) X2 + (0.231) X3Influence of purchasing decision via application also had a statistical significance of
0.05 and the predicted equation was J = 0.481 + (0.239 ) X, + ( 0.401 ) X, + ( 0.224 ) X,

Keywords: Marketing Factors, Values, Communication
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fuanudessnungAnssuvesiusinaludrtuinnivluSewerenuasninavisuarsindudumedn

ganamdadiannseiing ( E - commerce Wiogsivssulaludaduddgylunsiniudisvesaugulu
Tngamznisnatneaulal ( Online Marketing ) fdaduil Aeufusgrunivans Wewanisihauduiveuy
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Hadeduqinnifstedurasinstodudwuenndniuluvasinstedudriusennanduiurelffna
avmnaviedulsslomideduilnauasinefdsddodiafoduslnnayildiduiaudase fafumaauogaunmn
Guaawamﬁmsﬁuaw%mﬁﬂﬁmmﬁ’]é’mﬂua&mmnLﬁaamﬂﬁﬁimﬁuuﬂaﬂ%’mavLﬁamiul,%"aqsuaamﬁ’a%a%uﬁw
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a £% 1%

LA TEUUNSVUAINTIAsgIuNIsRandIn1suiedmiugnatflifianelalududiaiuisaildeuiudila

(http://www.taychitblog.com, 2015 ) 1Judsivilsglnainanudesiulunsdsgodudn Jailigided
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1. Yadgneniseaianddninanenisindulavedudiuwonniiadu LAZADA  vesuslanluiun

NIWNWUNTUATY

aa

2. Uadgiuenflsunidninalunisdndulateduimuienniiaty  LAZADA vefuilaaluiun
NFUANUNIUAT
3. mydeansuuulindeunidansnadenisindulagedusiiukenndiadu LAZADA vaejusianluiun

NIWNWUNTUATY

A5N15AHUIY

[ ' v a

fATulAvinn1sAnwTestiatenisnsnadenisindulatedudiniiu wannaiady LAZADA {Wun1s3dusd

Y

USuay ( Quantitative Research )

P

o

FouaziaTadlafitusynaunisidedtunausall
Uszynsniglunisiae
Usgansildlumsidene guilnaiaededumri uwenndindu LAZADA luluansaunnuviuase

ngufdegneldlun1side

o

nausegeiildlunsifenssll Ae Juslaafimedodumsiuwonniiadu LAZADA Feldaunsassydiuau

Muuueuld §Idedsldfmunvuinnguiiedidaserdegasnisaruinnuulingiviiuiudseying (Non

o '

Population ) Ingfin1sinunvwIangudiegne daseauaudeiuil 95% wazaAinnuaainndauiisausuls 5%

v a

%38 0.05 (faen Mivddnyan , 2550) Insanunsarwinmvuinngusieg1dlanadl

AMUUALA
n = YUIAVBINGUAIDE
z = ANSEAUANUIRIUNAUUALIRD 95% 158 1-A /2 = 0.475 (lngfiAnAanuAaiatadau (Q) = 0.05)

a0 lullannsne Z tewindu 1.96

5%
aa o

e = AMUAAIALAZBY FILUNTAMUALIT 5% %58 0.05

(1.96)2
4(0.05)2

[

wnuAgnslanadl n =

3804.16 M3aUsTU1M 385 AIDE14

o
v o o Ya o o

fatudnnunguilegefidunliyiniy 385 deg uasiiedesiuniuiinnainvestoya T

NsgUABg1RiNdn 15 9819 TINVUIAFIREIVIIMAALINGY 400 819 Tan1siiengudiegsldiznsdusuy
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@zain ( Convenience Sampling) Ingn1suanuiuuaaunugusinaiaedodusmiuwanniiaty LAZADA luiun
NIANNUTIUAT
wnssdlafltlunside

[
o A

wdosiiofldlun1siteadeiifte uuuanuniu ( Questionnaires ) FsasrstuliiaonadostuingUsvase
yoamsIfedauuuanunuldusoenidu 5 daudedl

daufl 1 wuvaeunmAafudoyaduuszeing Usenause e o1y sedunsne endn el
\dvseiieu Teuldnuazidumaiuuateln ( Closed - Ended Questions ) lasdifaudenlitnounvuasuny
\HennauLiesAnBauLAE?

dauit 2 wuvaeummAsiudeya Yademamanaaiiinadensdndulatedudviunonnaiadu
LAZADA fanwazidudianudaieUn ( Closed ~ Ended Questions ) tukuunsivaeusemsinglidandneu
Hunaden 5 swdu fle wnilan win dunans tes tendlan muiu Taedidanuiamndwau 7 4o

daudl 3 wuuaeuauAsafutafoduadeuiifinasenisdaduladedudrihuennaiadu LAZADA
JudnwazAnuuaneUn ( Closed - Ended Questions ) unuunsiageusenistagliidendneudumaden
5 52U fio 1nfign 1nn Urunans des desftan audiy Tnefidnmtmuadium 8 4o

dauft 4 uvvasuamAnafudadudiunisioasuuuiindeuniifnarenisdnaulatedudi iy
wenwaladu LAZADA udnuaizdiniuuateda ( Closed — Ended Questions ) unuunsivaeusenslngly
Fondmeufumaien 5 sz fio annfign wn Urunans tes tesfian audidu Tnedidanuvimansiuou 5 4o

dauf 5 wuuasunuAvaiudoyamsrindulateduduenmdiady LAZADA vesuilnadudnuas
fauUaneln ( Closed — Ended Questions ) iunuunsivaeusienisiaglidendneudumadeon 5 szau fe
wnfign 1nn tiunans te desdian mudiu Tnefidinutmuesium 5 4o

N15ASIvHRULATRND

o

MIsnAdeUAILTiBInse (Validity) wasananindedie (Reliability) venasosdielunsinuide dedu
dsdndy iesaniadesfiomsideazasviouieinguszasduazauindede vesauide SntanismadeuAI
Wieanse (Validity) waganudesiu (Reliability) ves w3esdioliamisausndineanaintuld wisosdlinnuduiug
FENINNUY

1. anundlesnswenien (Validity) r;:ﬁfl’faa%fwm%ﬂﬁaﬁm%’ui’mmﬁﬁaﬁﬂmi‘]ﬁ&ﬁﬁ5w'§waﬁiami

Andulagedudriiukenndiaduniu LAZADA  weanguiusiaaluwangannuniues nglduuifnuasngud

sapnIuNanuTigtondukunislunIsassuuvaeunn wazlin1snsadou N ey it 4 Au ieve

Auuzazinsuiudsuilvauiuladnidemtuinnuiemss uazaenadasiuingUszasdvanisdnyiluas
i

Yo o

2. mnageuAUTesiu (Reliability) §3dlfiuvuasuamdnau 30 4a luvinsmageu (Pre-test)
funguietnaifidnuarUssrnsindidssiungusiedienss S1uau 30 au esanniedesdeldfidnvazidunuy
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