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Abstract

The purpose of this research was to study technology acceptance factor that related to the
usage of GOOGLE MAPS application. Also, to study about Performance expectancy, Social Influence,
Facilitating Conditions, Perceived Compatibility, Anxiety, Perceived Usefulness, Perceive Ease of Use and
Hedonic Motivation. A group of the respondents was 400 samples by purposive sampling method. A
questionnaire was used as the research tool. The majority respondents were male and female, aged
between 18 and 25 years, held bachelor degree, who were in high school or undergraduate education,
and have an average monthly income under 15,000 Bath. The satisfaction level of Performance
expectancy, Social Influence, Facilitating Conditions, Perceived Compatibility, Anxiety, Perceived

Usefulness, Perceive Ease of Use, and Hedonic Motivation were found at the high level and related to the
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usage of the GOOGLE MAPS application. The finding had shown that there were the significant correlation
between Performance expectancy, Social Influence, Facilitating Conditions, Perceived Compatibility,
Anxiety, Perceived Usefulness, Perceive Ease of Use, Hedonic Motivation, which relates to the

respondent’ decision to use the GOOGLE MAPS.

Keywords: Acceptance Technology, Related, Using, GOOGLE MAPS
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