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The relationship between the use of the application and the decision to

book flights and accommodation through Traveloka
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Abstract

The objectives of this research were to study the use of the application related to the
decision to book flights and accommodation through Traveloka application and to study the consumer
behavior to book flishts and accommodation through Traveloka application. This research was the
guantitative research with collecting the data from 400 respondents who are the member in Traveloka
facebook fanpage. The questionnaire was used as the research tool. The data were analyzed by mean,

frequency, percentage and standard deviation. The relationship was analyzed by Pearson Chi-square



test. The result revealed that the most respondents were female, aged between 18-25 years. Most
studies in Bachelor degree and students. The average income per month does not exceed 15,000 baht
and chosen to book a flight or accommodation in a range from 1,000-3,000 baht. They use Traveloka
through applications rather than the website. The marketing factors, price factor, value factor and word
of mouth communication related to the decision to book flishts and accommodation through

Traveloka application at high level.

Keywords: Application, Marketing factors
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wag drudeauunnnsgiu (Standard Deviation) wiideinnisulanarLafiensdl
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78013 ANd Souag
1uﬂwiLﬁaﬂ”LGt”iU%miﬁvi”mﬁyjaﬁwaa 1o8n311,000 U 66 16.5
L‘17‘iaaﬁu/ﬁaaﬂ’nslul,wiazﬂ%y’ﬂmaLaé"aaaviﬁ 1,000 - 3,000 U 212 53
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5,000 UMAUlY 30 75
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Penguint 18 4.5
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NN uled Traveloka 142 35.5
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3. MuAumUayalnediu Traveloka newsndulatdonlduinig 3.9550 0.7446 ly
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'
ada 1Y

oeslledAYNIEDATIZAU 0.05 IUAZLDEALAAININITIN 5

o

51990 5 LAAIANFNNUSTENIeUaTeNE AN dNNUSABN1SL A BN TUS NS0 B NEITULAE W AK U

LaNWALATY Traveloka

Jadenfianudunusranisidonlduinisasainieadu Pearson Chi-Square Sig.

a o a &
LASIWARNIULLDNWNALAYY Traveloka

1.Jadunenseanasunansiad 524.436 0.000
2. Ja98119n150a19A1UTIAN 533.269 0.000
3 J99U119N1IIAIAAIUNTEUIUNITIAUS NS 1026.408 0.000
4 Jadpenuanilo 564.386 0.000
5. Jadudunisdeansuuutinsetn 874.211 0.000

374 3,522.710 0.000

137



2AUTIBNANITINY

annsdnerdesenisldunenndiaduiifianuduiussenisindulessafisrdunaz innniy
Traveloka Guaqulﬂ%u%mﬂu%’w‘?mﬂzqmwumuﬂiLLazU'%mm%aﬁummiamaui’mqﬂssaQﬁLLazaﬁ"dswamamﬁfé’a
gsied]

Hasenensmandidanuduiusaenisdnduladenlduinisseafiordunasfivnniunenndiady
Traveloka  tulassaseglusziufiufeundsfviuuvasunundiufetudomosnuazainlunisldou
wenndiaduilimsgiunazusiugy fnnsinvideyavesldonn unonwdiaduitannsaldouléinisons
Wierdunazaeiesin l9susiagnnindlelduinsinuenndindu Traveloka Tarwazainluzesvesns
s iuAsssuLleNniseey/anidndiutennaLady uenainifannsadildnutennanduldnasaand

o o

#9313 wardalitemenistszRuliidenuining Faenndesiunuideves alnginiud wAusey (2557) Al

'
v ada a '

Anwides Yedeiiddvdnadeyusslovignivesszuuansiuaiasdussulat vesmilunsuymuviuas Aldnandn
sefumssudonmamszuuesliuszuuansiuaiesdu seulay Fesznaude 5 du dreluil Ae du
Anudesian1slinu suanuiiadosain duanuazaanlunisdids suanusinsalunisnevauns wazsu
Usglevilunsldane

Jadeauadeunidanudunusaonisenduladsnldusniseeanelfunas NWnNE UL NNELATY

Traveloka Wulagsaueglusyivundeinevnuuasuaiuiiaudadiuieatuisesdfenlunisiunigdly

'
a a =

viafleluanuiisingg audwlngidenliuinis Traveloka Lilosnnaruiiussansnmiiauseudnauugii uag
fnszuansTiuenndinduililuniseeaiivrfuuasiin sliyanaiififoidemioyanaiisdaioidu
wuueehsuuzliliuinig Traveloka Fsaenndeafunaiiuidoves Yowgns yaude (2553) fldAnwaiies
ngFnssuvesinvieaiienynilnglumsidusnissesieninesulatinuit msldusnmseesieninesuladiudui
feulutiagdu awnsadundeyannyaraiiiaglfiiodumsihteyamndadulslunslduinsessiosin
Hadusunseasuuuiindeuniifienuduiudsonisinaulaidenlduiniseaisndunaginnku
uenwAlay Traveloka  tulassaueglussduifiudrsnndadiuvuasuniuiiniudaiuiinsuady
Uszaunsalannnslduinig Traveloka seansnsavu (Fanuooulatl/auseudng annsafumdeyafsdtu
Traveloka foudnduladentduinis vensdelufaradumnilusTuduansiadng wagdsinsuensoieaiu
foyaues Traveloka Muniernedinmasulaviannsnddangugnilivainvatsuasdsiindnaniuiliie

a o

NsLiiNTUTRELTUINTT Traveloka 939 FedoandefuNaITBV0L ANNTUIUNS lsnlinuiuun (2558) 16

' '
v adada a ' o aa

Anwisecdadeiiddninaronisdearsuuuiinaelinlugandvia narvi WWunseandidienldieldgeuazln
Usgansuanailednisiseuiisuiunsnainaudugiadahividnlunisaieanudidetiewnguilaauinnia
nstawanlugueuudu msnznsdearswuvdinaeliniiunisdedeaueeuladludnlunddsansiudsuans

sllnnuainaunlndtniuiagneliiindvisnanensassenudesiulusmdunuas usn1siueg

UaLEUBLULRINATITIY

Manansinu dadonisldaunenmaladuiianuduiussenisinaulaseaiioaduuas iindu
Traveloka mffifedideRnifiunasfoiauauusdsil

yhmsluslumuenwatadulasnisld Bilboard musesimesing iegeinsaludumansvieadisouas

Tawanluivueinsoous Inglanglutimiiuauywselusiudu

138



AliusmsveaiierdunasivinesulataisiinisdnlavavsefanssuiieUssunduiusuuanisalni
wazsalnilafu tesanagyilianusaidnfentnauus enlugieeiy 26-33 Yuazdnianssuussvdunus
dmsunisvieniigameaseuasilurisassndualugiiunga ieldrfengugnatnuiedinueuly

maassnauanduasauns?

YaLduamUzaInsUNITIeASIHalU

'
o

msiihnmsenwwiedinamudesnmsvesimvoniisrvnlnglunislivinmseeadierdusasiinid
thwanisinwundudeyalunisnaununiousulssuenndindu wnunisnatnuaznisimsinlusluduid
Uszavisnmiflelrinsanuaudeansuasgnnunniign

msinmshmsinyidsganmauglusedielilfundstoyaddnieriuanudesns gauaimnns
TsfusnsunBeiu

dosmnlunsifiteadslifelévhmsfinuiissonndindu Traveloka tisswonndiadudieusiniy

lunsvhnsideasateluarsfinufieguuuunisliuinsvseunun sandunusieueudeluiie 1wy Expedia

30 skyscanner firsudalidoidssluaunisiiuiniseesieifulasiinesulatguiu

LNEDN9D

v @

ool Seyvgdat. (2557). m5TimsIevianduniug, Wndade 28 fueneu 2560. Fufuain
http://kalawatblog.blogspot.com/2014/07/correlation-analysis.ntml

Fongny yaydn. (2553). wgAnssuvesihvisuiievainelunislausnseesiominesulay (nsiwus)
UIMIFINAUMTUTR, NS ATUATUNTILIA. Whitadle 26 fugneu 2560. Auduain
http://thesis.swu.ac.th/swuthesis/Man/Chaiyapruk_B.pdf

usaA A3idensna. (2559). F1uneuiaInemansuazimalulad amy. Wihiade 27 fueneu 2560.
dUAuaIN http://www.manager.co.th/smes/ViewNews.aspx?NewsID=9590000043461

aingnnud 2eddSey. (2557). Tedeiilansnaneysslevlgnsvessyuyaed unseeiusaulad vosauly

ATUNAUYIUAT. UIMTTINAUMTUINA, URINEITENTUNN,

5|

511uns Aalang. (2548). N9 398Uy TIATILVEYAN NaDAMIE SPSS. NFIVNY : TaBluaensuound, iau.

U3 quduins uas Judns razenn. (2557). Anvgammnisuinisiaeanonsideusinusenineusion
uaznsIaUMaNITUR vosgulnalulnn TaywumIuAT. @1UIYINTIANTITNNINETN ANLINEINTS
IAN19, WNInesedauIns.

Usgandy weuwii. (2553). a0Ag9A9. nannuvuas: dlnfiuviviey.

w3y Svones way fuvw nssanlsetl. (2541). waluladasaumaionisiny. Whiaile 27 Augneu 2560,
dUAuIN http://www.acn.ac.th/articles/mod/forum/discuss.php?d=142

Twena nayauasd. (2551). lodiiiontsvieaiien. \Jedval: awningdoudld,

amwsudium$ sl Tunuudi. (2558). Taseiidansnananisdeatsuvunmerinlugrd®is. Vimsgsia
wazinalulagdansauna, inningrdemalulagsyiinany Juoen IMeNUAINTNIBYIUNTE. Whiaile
26 Aurneu 2560. @UAUAIN http://gscm.nida.ac.th/public-action/Journal/Vol.1-58/6.pdf

Avwn Fodfuns. (2551). TuiinAaIuas9gsnamenAey e-Commerce Success Case Study yuse9n759a 7

139


http://kalawatblog.blogspot.com/2014/07/correlation-analysis.html
http://thesis.swu.ac.th/swuthesis/Man/Chaiyapruk_B.pdf
http://www.manager.co.th/smes/ViewNews.aspx?NewsID=9590000043461
http://www.acn.ac.th/articles/mod/forum/discuss.php?d=142
http://gscm.nida.ac.th/public-action/Journal/Vol.1-58/6.pdf

uaznItlfnyI8ndslneg. NTIVNMIUAT: AA1A ADNAB.

gwise Waewansd. (2557). Jadbuasnginssuiiinasdonisindulalsluuieuonnaintu Sodudsumm
aursninukazwiudnvewusing luvansunmuviuas. neding vimsgsiaumdugs,
uAnendeunuAnanuvede. lhiade 30 fueneu 2560. Auduain
http://gscm.nida.ac.th/public-action/Proceeding/2558/3-1.pdf

J9un neadus wag anssw waend . (2555). ngdnssuuazloseiitavsnananIsusInnueNwALATUR Y
Insenvidedeaursniny. UsmnsgInatadin AnEIEIN1SIANTT, I Ineraedalins.

S350l LBug. (2558). Peseiilaninanonsinaulalivinisarenistuesioifevesszans luwe
NFUNNUIUATUALYSUAYA. MIAUATILULATE USMTgsRaumUnidin anenndivemansuaznis
Uayd, NN INEIABsTINAERS. hitaile 30 fugneu 2560. Auduain
http://ethesisarchive.library.tu.ac.th/thesis/2015/TU_2015 5702031294 2842 1833.pdf

BN wnnY. (2560). AITENUALAANMNITYSNISTFAREAIINIINANG AsdlAnyIVGM MsTulne F1in
(y791). UsNsgnauUaudin AnyIngIn1sIanTg, Iningldedauins. Wil 30 Ausneu 2560.
duAuan
http://journal.hcu.ac.th/pdffile/jn1734/%E0%B8%IA%E0%B8Y%I7IE0%B8%IT7%E0%BE%B5%ED
%B9%88%207.pdf

a o

WS INRAM. (2543). FAFUATILVAIMTUNTIFE. NTUNN : LSRUaSeHa

1Y ca

Avdy wewide. (2551). M5 UATIXTEYaN NATAMIEABNNUADT. NTUNN: JWIAINTIUVN TN,

a o

ofiwa algwedngys. (2559). gukvunIIINILTINISTUFToyanIviauiIenFesaulal Aruundede
uaswgAnssunsinaulavieaiisasauszma. msfuaiwuudasy Aaumansumdund auzlng
MERSLATUIINTILNNTIANTS, dontusudiaauuSmsenans. Whaaile 30 fugneu 2560. Auduain
http://gscm.nida.ac.th/public-action/Proceeding/2559/16.pdf

Afifi, A., May, S., & Clark, V. A. (2011). Practical Multivariate Analysis, Fifth Edition (5 edition). Boca
Raton: Chapman and Hall/CRC. wn@iaile 26 fugneu 2560. duduain
http://statanalyze.blogspot.com/2015/02/pearson-correlation.html

Cohen, J.W. (1988). Statistical power analysis for the behavioral sciences (2nd edn). Hillsdale, NJ:

Lawrence Erlbaum Associates. Wdadle 26 fueneu 2560. Fuduain
http://statanalyze.blogspot.com/2015/02/pearson-correlation.html

Pallant, J. (2013). SPSS survival manual. McGraw-Hill International. Lsﬁﬂﬁx‘uﬁ'a 26 fUggU 2560. AUAWAIN

http://statanalyze.blogspot.com/2015/02/pearson-correlation.html

140


http://gscm.nida.ac.th/public-action/Proceeding/2558/3-1.pdf
http://ethesisarchive.library.tu.ac.th/thesis/2015/TU_2015_5702031294_2842_1833.pdf
http://gscm.nida.ac.th/public-action/Proceeding/2559/16.pdf
http://statanalyze.blogspot.com/2015/02/pearson-correlation.html
http://statanalyze.blogspot.com/2015/02/pearson-correlation.html
http://statanalyze.blogspot.com/2015/02/pearson-correlation.html

