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AN53984

v a

A mNsUIAsudseendu 5 fu e sudsidudals suanutndede suausiule sunismevaues
wazsnuanuelald tadesdlefldlunsidufenuuasunm Insifuteyaanngusegisdiuiu 400 au Tuiwn
nyummLvuAT AUszaunssiiaglduinig LNE MAN addildlunsidedsenause mnud Souar Aade
dudsavumnasgiu dmduussanianudetusiniy 0.874 mslinsziteualasnslénsannesidamgo
(Multiple Regression Analysis: MRA) nansfinw13denuin ddsiidudald(x,) (€ = 4.15 uag S.D. = 0.55)
Frumutdeialx,) (X = 4.25 was S.D. = 0.42) Fun1sRaUaLeIls,) (X = 3.92 uaz S.D. = 0.77) #uAy
wlald(X) (X = 4.10 uaz SD. = 0.50 ) waz sruauiulaKs) (X = 4.14 uaz SD. = 0.49 ) dwanens

Fnaulaldu3nig LINE MAN eghafitfdndynieada 0.05 wazaunisneinsaife Y = 1.871 + (0.108)X, +
(0.152)X, + (0.063)X; + (0.128)X, + (0.117)X;

AEARY : ANNMNTUINTS N15Andulaldu3nis LINE MAN

ABSTRACT

The objective of this research was to study service quality affecting decision to use LINE MAN service.
As for service quality factor which can be divided into 5 parts consisting of tangible, reliability, responsiveness,
assurance, and empathy. The research instrument was questionnaire which was collected from 400
respondents in Bangkok who used Lineman service. The statistical techniques were used in this study including
frequency, percentage, mean, standard deviation. The coefficient of confidence was 0.874 and the data were
analyzed by multiple regression. The results of the study showed that service quality consisting of tangible(X1)

reliability(X2) responsiveness(X3) assurance(Xd) empathy(X5) affecting decision to use LINE MAN service with a



significance level of 0.05 The prediction equation was Y==1871+ (0.108)X; + (0.152)X, + (0.063)X5 +
(0.128)X, + (0.117)Xs

Keywords: Quality of Service, The decision to use the services, LINE MAN
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nsliusnis Ysenaulume 3 winAandnde wuifnauiisnelavesgne (Customer Satisfaction) AmAN
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(Statistical Package for Social Science) Tuwsiazau Feuuseanitu 4 du fsll
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U

(Percentage)
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Ao Aaud (Frequency) WazA13awaz (Percentage)

3. mslinseideyatisiutadefuganimnnsuinisves LNE MAN Tulwmngammaviuns adaily

A8 (Frequency) AN3eeay (Percentage) Aafie (Mean) kavdiudeauuuinggu (Standard Deviation)

a

4. Mylnseideyaineliunsnandwadonisindulalduinig LINE MAN ad@nld fe ldn1siasen

o o aa al

dun1sanneenanssiinys (Multiple Regression Analysis) Ae35n13 Enter paaiuddgvedaild@s 0.05

#3UNan153Y

dwi 1 JeyaTiluvesneunuuasuauvesdliuinis LINE MAN wuddulvgilumends Anduses

az 58.8 Mflongszninssnituienny 25 U Anduiosas 64.0 Taaunmilan Andusesas 83.8 sedunisdnw

ee

a a

Ysgans Anludesay 84.5 ondimtiniseutindnyn Andusesay 61.3 s1elaraiden 10,001 - 20,000 UM An

Wudeway 41.5

[%

gl 2 deyaineatunginssumslduinisdsduieeulamniies nuirdulnginnudlunisdsdud

WALeTURENN 3 ASsraLiau Andudesay 73.3 fanuldanslunisvedudinazusnis 501 — 1,000 Un#eAs

a

Anduseway 46.8 lnelmanalunisdnduladenlduinisdsdudeeulaiiiosninuszudanan Andusesay

¥
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42.0 Wnesguslanludfidvinalunsdsodudeiiu LINE MAN Anidufasar 36.3 dn1sfudunasiiuuend

wdu LINE Aniluiosaz 51.5 drauwuuaeuniudiulngdeanislidalusiutunlesdivanfivay Andudosay

49.0 KATNUINUTLANVDINITIUIANS LINE MAN #lgusnsidudsedrAeusnisdeerms andudesay 74.5
duil 3 deyaiigrfudadediunnninnisuinisues LINE MAN Tulwansaunnaumiuns  2esgneu

wuvaauulawn Audsndudals auaUteie AMUNISHEUALDY AUANULLELALE kagsuaudula 910

A NATITINUIN AuFsnduiale 19nsnadenisidusnis LINE MAN Tusediuunn (X = 4.15 wag S.D. = 0.55)

AUANLLTRDD LBNTnaman15IauINIs LINE MAN Tuseauunn (X = 4.25 wag S.D. = 0.42) Aun1SHauausy i

anSnananisldusnis LINE MAN Tusgauunn (X = 3.92 wag S.D. = 0.77 ) e1uanuetald 1dnSnasenisld
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U3n13 LINE MAN Tusgduann (X6 = 4.10 way S.D. = 0.50 ) sruanusiula d8vswasenisldusnig LINE MAN

Tusgauunn (X = 4.14 wag S.D. = 0.49)

dwita Jeyaiteaiunsinaulalduing LINE MAN vesneutuvasunumuilnesaeglusziuunn 4
dvdnasionnslduinng LINE MAN Tussfuann (X= 4.21 uaz SD. = 0.44 ) uaziiledasgiidudonuin faeu
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Hrounuvasuaulaynianueaiiu LINE MAN Aldldusnised Tusefusnn (X= 4.07 wag SD. = 053) nudily
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(X = 4.01 waz S.D. = 0.73)

M1TNIN 1 MITNUARINITIATIRANUWUTUTINONDRETINYANYBIAMAINNITUSNIHBVENasasTEuINIS

Line Man
LAEIANULUTUTIU Sum of df Mean Square F Sig
(Model) Squares
A30908Y (Regression) 19.276 5 3.855 26.063 0.000
dnfivie) Residual( 58.279 394 0.148
Total 77.555 399

IINMTUATILAITNAL WU AUNINNITUSNITLBNENAsENTIEUTNIT LINE MAN Vianua5e1u
Usenaumenudandudadls auaueio sUNISHOUANDY AUAMNLEMME wazsuaAudula T8nSnane
a U CY) o v

nslduIn1s LINE MAN vesiiauluuaauniy Weldnisinsginisannaeidanvam Nseauled1fny 0.05 de

AN519N12

AT 2 LAAINITIATIZINITANDDLLTINYANYDIANNINNITUINNTLBNENAdIWasaN15LHUINT LINE MAN

Huduls

wraInuLUIUTIU (Model) B Std. Error Beta t Sig.
fasii (Constant) 1.871 0.217 8630  0.000
X, sudefidusiale 0.108 0.044 0.134 2425 0016
X, fuanuidede 0.152 0.56 0.145 2.732 0.007
X, AIUNNTNDUEUDY 0.063 0.030 0.110 2113 0.035
X, AuAelald 0.124 0.054 0.142 2.289 0.023
Xs fuausivla 0.117 0.056 0.130 2075  0.039
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R = 0.50, R Square = 0.25, Adjusted R Square = 0.24, Std. Error of the Estimate = 0.38
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hY
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