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Factor Analysis of Selecting Gas Stations in Muang District, Phare Province
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Abstract

The objective of this research was to study Factor analysis of selecting gas stations in the
Muang District, Phrea province by quantitative research. The samples were 400 consumers who used
car or motorcycles in Muang District, Phrea province. The research instrument was questionnaire. The
usage statistical techniques consisted of percentage, mean, standard deviation, and Factor analysis.
The results of this research were revealed as follows: (1) Most consumers used the service 2 per
month, had value of the product which cost around 501 -1,000 Bath, used the service at PTT Public
company limited, had frequent time to fill the gas is between 09.01 a.m. - 12.00 p.m., and selected
to refuel with Gasohol 91. (2) The result of factor analysis showed consumer behavior were influenced

by 5 components; Convenience, Additional Services, Delight, Services, and Value

Keywords: Factor, Decision, Gas Stations
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