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Abstract

This research is a quantitative research. The purpose of this study was to investigate the
relationship between stress in work and organizational commitment of employees of Big C
department store in Phetchaburi. The population of this study was 254 employees of Big C
Department store in Phetchaburi province. Data analysis was performed using descriptive statistics
including percentage, mean, standard deviation. Inferential statistics using multivariate regression
analysis. The relationships between variables were analyzed by correlation analysis. Using the SPSS
program. The study found that Most respondents were 26-30 years old. The highest level of education
was undergraduate. The salary is 10,001 - 15,000 Baht, most of them have 2 children and have less
than 5 years of work. The opinions on stress in working relationship. The success and career
advancement are at a low level. The structure and atmosphere of the organization. The aspect of
work is minimal. Comments on organizational commitment to the norm. Persistence And the mind
at the highest level. Work stress that affects organizational commitment, such as structural stress and
organizational climate.

Keywords : Stress in work, Organizational commitment, Phetchaburi
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