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Patterns and Strategies of Green Awareness Project of Future Park Rangsit
Department Store
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Abstract
This qualitative research provided information by public relation manager, technical manager and
5 employees. This study aims to study the patterns and strategies of Green Awareness Project in Future
Park Rangsit Department Store by collecting data from paper-based documents, observations and in-
depth interviews of manager and participants. The result found that (1) Future Park Rangsit Department
Store is huge department store and utilized a lot of energy. In terms of management, If not received a
well managed it might be impact on the environment and community in the future. (2) The corporation

also enhanced a green awareness to employees by Green Awareness Project included 3R, Reduce was to
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comprehend the value of energy and reduced energy to save the world. Reuse was to reuse wastewater
that through the process. Recycle was to manage waste correctly and add value to garbage. In addition,
The Corporation also reforested for increase the green space to the world. The Strategies of this
corporation was observation from customers’ behavior concerning perceived operational activities
through the media. In general, 3) the problems and obstacles was The employees did not cooperate and
the customers lack of knowledge and understanding about Green Awareness Project in Future Park
Rangsit Department Store. The problems and obstacles of successful project were solved by create

incentives to employees and Generated green awareness to customers.
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