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Abstract

The objectives of this research are 1) to study the factors of branding that affects to the customer
loyalty in case of Loonnystore products. 2) to study the factors of service marketing mix that affects to
the customer loyalty in case of Loonnystore products. The sample were customers who have used service
or buying Loonnystore’s products. The statistic analysis in this research included Percentage, Average
(X ), Standard Deviation (5.D.) and Multiple Regression Analysis.

The result showed that the analysis of factors of branding and factors of service marketing mix
affect the customer loyalty in case of Loonnystore products. The study adopted the Multiple Regression
Analysis at statistical significant level 0.05. The result showed that factors of branding are consistency
and support, and factors of service marketing mix are price and process affect the customer loyalty in

case of Loonnystore products with statistical significant of 0.05.

Keywords: branding, marketing mix
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Aaswinisanasailanan (Multiple Regression Analysis)
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