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IMPEDIMENTS AND DRIVERS OF ACCEPTATION OF QR CODE APP FOR
SHOPPING IN A VIRTUAL STORE ADOPTION
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Abstract

This research aims to study the impediments and drivers of acceptation of QR code app for shopping
in a virtual store adoption. Based on two main theories, which are innovation resistance theory and diffusion
of innovation theory. Which includes the knowledge about online payment, guarantee with online payment,
usage barrier, risk barrier, traditional usage barrier, and QR code app image barrier, cost barrier, reliability
barrier and intent to use QR code app. The sample used in this research is a group of people who use
experienced in QR code app for shopping in a virtual store 166 samples. An online and paper questionnaire
survey was administrated by convenience sampling and test the reliability of each variable with coefficient
alpha. The data were analyzed through statistic methods such as descriptive statistics and test the hypothesis
by using the simple regression analysis and multiple regression analysis. Results showed that the factors
that most significant positive impact on the reliability factor are knowledge about online payment and
guarantee with online payment (p < 0.05), respectively. And the usage barrier factor has significant negative
impact on knowledge about online payment factor (p < 0.05). Moreover, the factors that most significant
negative impact on the intent to use QR code app factor are risk barrier, traditional usage barrier, and QR
code app image barrier, While reliability factor has significant positive impact on intent to use QR code app
(p < 0.05), respectively.

Keywords QR code app, innovation adoption, mobile payment
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