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ABSTRACT

The research objectives were 1) to study personal factors affecting the acceptance of the use of the
application to order fast food 2) to study the technology and social factors related to the acceptance of the
use of application to order fast food. The sampling group of 400 was in Chom Thong district in Bangkok,
who used to order fast food via mobile application. The questionnaires were used to collect data. Statistical
analysis, including percentage, average, and standard deviation, was analyzed. Then, hypothesis was tested
by T-test, One-way ANOVA and Pearson Product - Moment Correlation Coefficient.

The research found that 1) difference in sex, career, income, and education have no affect to
acceptance of using application to order fast food at statistical significance 0.05 level. But age differences
affected the acceptance of using application to order fast food at statistical significance 0.05 level. 2) The
relationship between the factors of technology and the acceptance to use the application to order fast food
was found. The positive direction between 2 variables measured from Pearson's correlation equaled to 0.710.
Also, the relationship between factor of consumer behavior and the acceptance of the application for fast
food ordering was found in this study. Based on the value of Pearson correlation of 0.871, the positive

relationship between those 2 factors were concluded.

Keywords : Application, Acceptance, Fast food
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