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ABSTRACT

The purposes of this research were to study the risk factors, and to study social and cultural factors
that affect the acceptance of using application with PromptPay by smartphone via Krung Thai Bank of
students at Silpakorn University, Phetchaburi campus. The study was a quantitative research use
questionnaires to collect the data of 376 samples. The descriptive statistics were used to find frequency and
percentage, then the simple regression was analyzed.

The research results found that 1) Most of the samples were females, study in the 3rd year with less
than 10,000 baht of income, used the PromptPay to transfer money and the payment of goods and services,
with the frequency of 1 to 6 times per month. 2) Risk perception, and the social and cultural factors affected
the acceptance and decision of participating in the payment System with PromptPay via Smartphone of

Krung Thai Bank.

Keywords: adoption, usability, Smartphone
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