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QUALITY AND QUALITY PERCEPTION OF CAR HIRE SERVICES : A CASE STUDY OF THANACHART BANK
PUBLIC COMPANY LIMITED, NGAMWONGWAN BRANCH, BANGKOK
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Abstract

This research was conducted to 1) Study the quality of auto hire purchase services of
Thanachart Bank Public Company Limited, Ngamwongwan Branch Bangkok ; 2) Study the perceived
quality of service. The research was done by in-depth interviews, executives and the car hire staff
and the data were collected by questionnaire from customers. Statistics used in the analysis were
percentage, mean and standard deviation. Study results based on the concept. RATER The bank
can create the quality of service is very good. Reliability Assurance Empathy and should develop.
Tangibles to provide sufficient service staff. And Responsiveness in the customer encounter and

problem. There are staff available immediately.

Keywords: Service Quality, Quality Awarenes
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